
Succeeding in the New Normal: 
the Reality of Brilliant Disruption



88% are gone!

1955 to 2014



Will YOUR job still exist in 2025? 

New report warns 50 per cent of 

occupations will be redundant in 11 

years time

08 November 2014



Today:

• The Brilliant Disruption

• It’s not classical music, it’s improvised jazz 

• Be Playful

• Get There Early

• Lead With Your Eyes Open

• Inspire People at the Performance Edge



The Brilliant Disruption

Indra Nooyi, CEO PepsiCo 



Volatility             

Uncertainty               

Complexity                 

Ambiguity       



CANADA - NEWS

Eight Straight Hurricanes Have Formed in the Atlantic 

Basin, a First Since the Late 1800s - September 2017



The 3 Key Drivers of the Brilliant Disruption

• Mother Nature

• The Market

• Technology



Volatility            yields to       Vision

Uncertainty        yields to       Understanding

Complexity         yields to       Certainty 

Ambiguity          yields to    Agility



Table-talk

• How might we best prepare graduates for the Brilliant Disruption?
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It’s not classical music;
it’s improvised jazz





Be Playful









Get There Early



Lead With Your Eyes 
Open









Inspire People at the 
performance edge





‘Survival is not 
mandatory.’

W. Edwards Deming



Table-talk

• How might we best prepare graduates for the Brilliant Disruption?




